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What Drives Productivity?

Contribution to Long-term Productivity Growth

11% Improved 52 0/0

Labor Qualit

Y Technological
change and other
factors

37%

pital Investment = Effective IT solutions drive

productivity gains

= QOrganizational issues, not
technology, pose the biggest
challenge to productivity

= Collaboration is at the heart of
productivity increases

Data: US Bureau of Labor Statistic§1
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EARN AN EXCLUSIVE MOUNT

The World’s Most Successful Communities :
Why?
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Three Key Market Transitions
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“Raising the productivity of employees whose jobs can't be automated
is the next great performance challenge—and the stakes are high.”

McKinsey & Company, The 21st Century Organization



Broadband is the Cornerstone
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Global Competitiveness and Network Readiness
Influence Economic Growth

2.0 3.0 4.0 5.0 6.0
Global Competitiveness Index — WEF 2006 / 07

Source: World Economic Forum, INSEAD, 2006

Presentation_ID © 2009 Cisco Systems, Inc. All rights reserved. Cisco Confidential



Coherent Architectures

Collaboration| Virtualization
Desktop

Virtualization

Multi-Stream
Video

Borderless
Networks &
IP NGN

Routing
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Delivering the Foundation

Collaboration Now and .in the Future

Appllcatlons

Infrastructure

This core is then leveraged by any combination of enc -user
clients, devices or custom applications from Cisco or 3 parties



Collaboration: Adding Value
to Transactional Systems

[ coctiéupse |

, Collaboration Enabled
ERP Process

Cisco Unifiec_l

Faster delivery privileges
at retail stores

SAP Drove 99.8% picking accuracy
10% productivity increase
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Collaboration: Virtualizing
Key Business Functions

=

rScaIing Expertise, Customer
Intimacy with Video, Presence

™

Projected multiple $100M of
revenue savings

Improves customer loyalty
20% saving on travel
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Collaboration: Streamlining Complex

Human Processes

Connecting Right People,
Right Information, Right Time

Faster revenue recognition—
one time margin impact of $60M

$30M in increased sales productivity
$15M in increased partner productivity

14
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The Cisco HealthPresence Solution

Using the network as a platform, the Cisco HealthPresence solution combines high-definition
video, advanced audio, and patient medical data to create an environment similar to what most
people experience when they visit their doctor or health specialist.

Patient in a remote area needs
to see a doctor

Local attendant (a licensed
healthcare professional) places
patient at Cisco HealthPresence
unit

Business

value

Presentation_ID © 2009 Cisco Systems, Inc. All rights reserved.

Attendant places
call to a remote doctor with a
single touch

Remote doctor sees patient in
high-def video and views data
from medical devices in

Medical instruments streaming video

provide vitals

Increased convenience and access to healthcare for patients

Optimizes the use of scarce expert resources while containing costs and
offering a live, “face-to-face visit” experience

Offers the ability to augment and optimize the capacity and reach of care-
delivery systems in a patient-friendly and convenient way

Cisco Confidential 15



Connected Hospital Solution

= Increase Hospital/Doctors/Patients
(teacher/student/parents) experience

= Replicate in 40.000 Hospitals in Brazil

pcess improvement and simplification

ovation
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Virtual Classroom

= TelePresence made it all possible by
bringing the teams closer together and

demonstrating the power of technology and
its benefits and advantages to society.

= Physics, computing, accountancy and Eng
language skills classes held via WebEXx.
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Teleprgsence
Mobile telephg
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Winner

Accelerated
pace of
development
means less
time to

react — so the
slow lose out
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